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Please read the General, COVID-19 Accommodation Pandemic Conditions of Entry,
the Admission Ticket / ANNUAL PASS Conditions requirements for entry into the
Port Stephens Koala Sanctuary.

1.
2.

3.

Alcohol - Is not permitted to be brought into the sanctuary by guests/visitors.
Animals - No animals may be brought into the Sanctuary, with the exceptior
of animals for disability assistance.

Children - Children are not permitted into the park without an accompanyin
adult over the age of 16 years. The safety of yourself and your children is your
responsibility.

Entry Conditions - The admission price (inclusive of GST), issued by the
Port Stephens Koala Sanctuary includes entry into the sanctuary, activities
and attractions with the exception of educational tours & talks, food,
beverages and merchandise.

Entry Refusal - The Port Stephens Koala Sanctuary reserves the right to
refuse entry or remove guests for non-adherence to conditions of entry, failing
to follow staff or signage instruction, anti-social behaviour (including unsocial
language), violence, theft, vandalism, intoxication, use or influence of elicit
substances or inadequate supervision of persons under your care.

Entry Inspection - It is a Condition of Entry that a search of a person and/or
their possessions may be required at the time of entry into the Port Stephens
Koala Sanctuary.

Food & Beverages — The Port Stephens Koala Sanctuary offers guests
access to food and beverage facilities via the Fat Possum café. No substantial
foods or beverages (drink bottles allowed) allowed inside the Sanctuary.
Guest Noise - Noise (including use of any audio equipment or musical
instrument) must be kept to a minimum whenever inside Sanctuary grounds.
Koalas are very timid and noise scares them.

Guest Responsibilities - All guests are responsible for their own property,
and whilst the Port Stephens Koala Sanctuary takes precautions to reduce
damage or theft, responsibility will not be taken for damage or loss of personal

property.

10.Guests Behaviour — All guests must not tap on any glass, windows or any

enclosure fences. This scares our Koalas! Guests must not reach over any
enclosure fences, glass or walls. This may be dangerous! Fences are there
for, your protection as well as the Koalas!

11.Photography - Guests must not reach over any enclosure fences, glass or

walls or call out to get Koalas attention when taking photographs. No flash
photography allowed.

12.Refund Policy - The Port Stephens Koala Sanctuary has a no refund policy

which is inclusive of inclement weather and does not refund for incorrect
purchases.

13.Smoking - The Port Stephens Koala Sanctuary fully supports the Smoke Free

Environment Act 2000 and has adopted in principle this legislation making the
Sanctuary a Smoke Free environment. Smoking is only permissible in the car
park areas.
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Port Stephens Koala Sanctuary is committed to protecting the safety of our
guests, staff and local community. To ensure we are doing this, we ask that
you read and comply with the following Pandemic Terms and Conditions of /
your booking. If you are unable to abide by these, we ask that you notify our’ =
staff to discuss your booking. ;

Port Stephens Koala Sanctuary will review and determine any new bookings.
and reserves the right to cancel existing bookings from guests travelling from
designated Covid-19 at risk areas, as determined by NSW Health NSW Health
Hotspot Locations . We would encourage guests travelling from these areas to
follow advice from NSW Health regarding travel, isolation and testing.

Port Stephens Koala Sanctuary will review and determine any new bookings
and reserves the right to cancel existing bookings from guests travelling from
areas affected by Border Restrictions, unless they can comply with the Border
Control Order and their permit. NSW Leqislation on Border Control.

Port Stephens Koala Sanctuary is a “COVID Safe” business. We have a COVID
Safe Plan in place and are complying with the NSW Health Checklist for COVID-19
Safety in NSW Camping Grounds and Caravan Parks. We require that all guests
and visitors comply with the following:

All guest bookings and visitors are required to complete the COVID Guest
Declaration confirming health and entry to the Sanctuary. Completed COVID Guest
Declarations will be used for the purpose of checks or contact tracing activities by
authorities. The Health Declaration forms will only be used for the purposes of
tracing COVID-19 infections and are stored confidentially and securely. This
Declaration will be sent to you as part of the booking process.

Whilst staying at Port Stephens Koala Sanctuary, all guests must comply with
Government and Public Health Order directions. This includes, but is not limited to:

e 1 person per 4 sgm rule applies in all communal areas such as BBQ areas,
laundries, etc. Port Stephens Koala Sanctuary has provided capacity
signage in communal spaces to advise the maximum number of people that
can occupy the area. Some of these areas may be required to close in order
to keep guests and staff safe.

e Maintain 1.5 metres physical distancing at all times.

e Gatherings must not exceed 10 people at any time.

e In relation to pools, a maximum of 50 people allowed in the pool at any one
time.

e Practice good hand hygiene.
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https://www.nsw.gov.au/covid-19/find-facts-about-covid-19#covid-19-latest-outbreaks-and-hotspot-locations
https://www.nsw.gov.au/covid-19/find-facts-about-covid-19#covid-19-latest-outbreaks-and-hotspot-locations
https://www.legislation.nsw.gov.au/_emergency/Public%20Health%20(COVID-19%20Border%20Control)%20Order%202020_as_amended.pdf
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Anyone who develops respiratory symptoms or fever (>37.5°C), even if they only
have mild symptoms, MUST: =

e Advise Sanctuary staff;
e Immediately get tested for COVID-19 and;
e Place themselves in isolation until they have received their result.

If the person is required under the above steps or in compliance with a Health Ordi
to isolate, they can only do so if they have self-contained accommodation. This
means:

e the person is in their own cabin/glamping tent with ensuite and kitchen
facilities and they can self-isolate on their site for the required number of days.

If the person does not have their own bathroom or kitchen facilities, they will need to
find an alternate place to isolate for the required number of days. A person cannot
self-isolate in any on-site accommodation or on a site which relies upon shared
bathroom or cooking facilities.

If you are unable to comply with these COVID-19 Terms and Conditions, please
contact our Reservations office on 02 4988 0990 to advise.

Port Stephens Koala Sanctuary reserves the right to cancel or terminate a booking
at any time if these Terms and Conditions have not been complied with.

Port Stephens Koala Sanctuary is also encouraging all staff, visitors and guests to
also download the COVIDSafe app.

Download at https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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https://www.health.gov.au/resources/apps-and-tools/covidsafe-app

Visitors are not permitted to enter the Port Stephens Koala Sanctuary if they:

e Are experiencing any flu-like symptoms (sore throat, runny nose, persistent
cough, shortness of breath, fever) g

e Have been in close contact with a person who has tested positive for COVID-
19 (during the period of time in which the virus is contagious) J

e Are awaiting the results of a test for COVID-19

e Reside with anyone who is awaiting the results of a test for COVID-19

e Have returned from international travel and failed to observe the Governme v
requirement to quarantine for 14 days

e Have been in a declared virus hot-spot in the last 14 days

Visitors who are subject to any of the above conditions for exclusion must be willing
and able to agree to the following requirements to:
e Leave the site immediately if they become unwell, after notifying a staff
member
e At all times, maintain social distancing measures (as per the NSW Health
guidelines) with respect to other visitors and staff
e Maintain good personal hand hygiene by washing their hands regularly and
thoroughly and/or using hand sanitizer
e Maintain good respiratory hygiene by coughing or sneezing into their elbow or
a tissue and then disposing of tissue immediately
e Provide the Port Stephens Koala Sanctuary with their name and contact
details and consent to the Port Stephens Koala Sanctuary providing their
name and contact details to the NSW Department or any other third-party
Government department, as required to enable contact tracing procedures
e Acknowledge that they may be asked to wait, or be refused entry in the
Sanctuary if the site has reached its total capacity under NSW Health social
distancing requirements
e Respond accurately to the following questions if asked by staff:
% Are you or anyone you live with currently undergoing or awaiting
results for the COVID-19?
% Have you or anyone you live with tested positive for the COVID-19
virus and have not been medically cleared as non-contagious?
% Do you have any flu-like symptoms (sore throat, runny nose, persistent
cough, shortness of breath, fever)?
% Acknowledge the right of the Port Stephens Koala Sanctuary to refuse
entry or request their departure from our site at any time and for any
reason
At all times, treat staff and other visitors with respect
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NOTE:

The above COVID-19 Conditions of Entry are subject to change based upon updates provided by
NSW Health Orders without notice.
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1. Ticket prices are in Australian dollars and are inclusive of GST.

2. All day tickets are non-refundable, non-transferable and not redeemable for
cash. Tickets cannot be on-sold to another party or third party for re-sale to /
customers. %

3. Online tickets are valid for one use before the valid until date printed on the
ticket.

4. All day entry tickets are valid for 30 days after purchase, unless stated
otherwise.

5. When your online ticket purchase is successful, you will receive an email with
your ticket attached as a pdf file. To gain entry to the Sanctuary you must
present your QR-coded tickets from the attached pdf. Entry will not be
permitted without presentation of your QR-coded tickets. A confirmation emalil
receipt is not your QR-coded tickets and will not be accepted to gain entry.

6. Online tickets cannot be purchased or redeemed with any other discount offer
or promotional offer.

7. Child ticket prices are for ages 4 to 13 years inclusive (children under 4 years
enter for free).

8. An Online Booking Fee of $2.00 per transaction will be applied upon
checkout.

9. Redemption of Concession/ Companion Card, or Senior tickets must be
accompanied with relevant valid identification.

10. There will be no refunds or rain checks due to inclement weather or Koalas
resting or sleeping.

11.The ticket holder agrees that by the purchase of a Port Stephens Koala
Sanctuary ticket the ticket holder has read all of these here in conditions and
agrees unconditionally to be bound by these conditions.

1. ANNUAL PASS validity period 1 January to 31 December of the same year.

2. ANNUAL PASS commences on the date of purchase and is only valid during
the period up to and including the date of expiry, unless otherwise stated.

3. ANNUAL PASS cannot be paid on a pro-rata basis for part-of a year.

4. ANNUAL PASS can only be used by the person whose name is listed on the
pass. Photo identification will be required with the ANNUAL PASS to gain
entry into the Port Stephens Koala Sanctuary.

5. ANNUAL PASS holders must abide at all times by the Terms and Conditions |
Conditions of Entry of the Port Stephens Koala Sanctuary. The Port Stephens
Koala Sanctuary reserves the right to cancel a paid ANNUAL PASS without a
refund upon breach of the Terms and Conditions.

6. If lost, there will be a $10 charge per ANNUAL PASS to issue a replacement.

7. If stolen, contact the Port Stephens Koala Sanctuary to advise. Any reported
stolen card will be cancelled. A $10 charge per pass will be levied to replace a
stolen card.

8. ANNUAL PASS privileges, Terms and Conditions may be amended or
revoked at the Port Stephens Koala Sanctuary’s' discretion by giving notice by
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(Located at
Port Stephens o o NSW)
Newcastle (45 Minutes Drive)

» Sydney (2.5 Hours Drive)

Contact Us
@ (02) 4988 0800

@ 562 Gan Gan Road, One Mile

@ portstephenskoalasanctuary.com.au

@ koalasanctuary@portstephens.nsw.gov.au

@pskoalasanctuary n Port Stephens Koala Sanctary &
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